
Merchant Information:​
New Fitness Distribution d.o.o. Belgrade-Vračar,​
Rudnička Street No. 1, Belgrade - Vračar,​
Company Number: 21460087, Tax ID: 111310591,​
Contact Phone: +381 11 4056590, Email: info@nonstopfitness.rs. 

STATEMENT OF WITHDRAWAL FROM THE DISTANCE CONTRACT​
Customer Information:​
Full Name: _________________________________________;​
Address: _________________________________________. 

Hereby, I irrevocably and unconditionally notify the Merchant that I am withdrawing from the contract for the sale of 
the following Services:​
Service Package:​
__________________________________________________________________;​
Reason for withdrawal (not mandatory to fill out):​
__________________________________________________________________. 

Date of Contract Conclusion (purchase): _______________________.​
Place, Date: _______________________.​
Customer's Signature: 

 

Notes:​
In accordance with the Consumer Protection Law, and given that the Services are sold remotely, the Customer has 
the right to withdraw from the Contract within 14 days from the moment of its conclusion. The moment of conclusion 
of the Contract is considered to be the moment when payment for the Services is made, as from that moment the 
Customer gains the right to use the Services. The Customer exercises the right to withdraw from the Contract by 
submitting the completed Withdrawal Form to the Merchant. The form can be submitted to the Merchant via email at 
info@nonstopfitness.rs or at any of the Merchant’s locations. 

If the Customer exercises the right to withdraw from the Contract after the use of the Services has started, the 
Merchant is authorized to charge the Customer, and the Customer is obligated to pay the Merchant an amount 
proportionate to the Services provided up until the moment when the Customer informed the Merchant about their 
intention to withdraw from the Contract, in accordance with Article 35, Paragraph 6 of the Consumer Protection Law 
and the Merchant’s applicable General Terms and Conditions. 

The Customer does not have the right to withdraw from the Contract after the Service has been fully executed if the 
provision of the Service started with the explicit prior consent of the Customer and their confirmation that they 
understand they lose the right to withdraw from the Contract once the Merchant fully executes the Contract. 

If the Customer purchases a Service Package that includes the provision of Services in the form of digital content not 
delivered on a durable medium, but via the Non Stop Fitness app, the Customer, by accepting these Terms, explicitly 
agrees and confirms that they understand that the moment the execution of the Contract begins, i.e., the moment the 
use of the Services starts, they lose the right to cancel the Contract concluded at a distance, in accordance with 
Article 37, Paragraph 1, Point 13) of the Consumer Protection Law. 

 


